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FORMATION OF A TRUSTING ATTITUDE TOWARDS CITIZENS
AMONG FUTURE BACHELORS OF PUBLIC AND MUNICIPAL
ADMINISTRATION AS A MEANS OF HUMANIZING PROFESSIONAL
TRAINING
Annotation: in the author's opinion, the most effective ways of forming a trusting
attitude towards citizens among future public and municipal administration
bachelors are considered. Their research is carried out taking into account the
progress in higher education over the next three decades. Attention is also paid
to the essential characteristics of the phenomenon of trust as a future manager

professional portrait feature.

Keywords: higher education, professional training of bachelors of state and
municipal management, modernization of professional training of bachelors of
state and municipal management, the phenomenon of trust, trusting attitude of

professionals in the field of state and municipal management to citizens.

BonpmuHCTBY COBPEMEHHBIX uccieaoBarenei YCTaHOBJIEHHE
JIOBEPUTENIbHBIX  OTHOIICHUM MEXJIy TpaXJaHaMH C OJHOW CTOPOHHI,
CTPYKTypaMHu TOCYAapCTBEHHOTO W MYHHUIIMTAIBHOTO YIPABJICHUS — C JIPYTon
MPEACTABISICTCS OJHUM M3 KIIOYEBBIX YCIOBHM A()PeKTUBHON pabOTHI
cooTBeTcTBYIOIKX MexaHn3moB (B.C. ABanecos, .M. bap6ep, H.JI. bpycenuna,
P.A. Kyumesos, T.H. [Taceukuna).

Ha ceropnsmnuii aeHh TNEPCHEKTUBHBIM TMPEICTABISETCS pa3BUTHE
COOTBETCTBYIOIIMX KOMITETEHITMI Ha CTYIIEHHU BBICIIIEr0 0Opa3zoBanus [3, ¢. 329].
B nanHOM cnyuae cieayeT ydecTb, YTO B IOCJIEJHHE TOJbl OT€YECTBEHHAs
cucteMa BO Haxomutrca B craguum TiyOokoro pedopmupoBanus (M.N.
Kypasnesa, E.A. Kyrepruna, E.H. JlykoBueBa, M.P. Mockanenko, M.A.
Odunepos, A.A. Pycakosa, A.I'. Canuna). ' my0okue MoIepHU3aIIUHA OTKPHIBAIOT

PSAI BO3MOXKHOCTEH sl MOBBIIEHHS 3()PEeKTUBHOCTH mpolecca (popMUupoBaHUs
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y Oyaymux npopecCuoHaioB B 00JaCTU TOCYAAPCTBEHHOTO M MyHUIIUIIATBHOTO
YIPABJICHMS IOBEPUTENBHOTO OTHOIICHHS K TpaxaaHam [1, c. 17].

B kadecTBe OJIHONW U3 KOMIIETCHIIMM JIUI, YCIEIIHO OCBOMBIIMX
nporpamMmy OakajiaBpuata B HHTEpecylolled Hac 00JacTu, JOBEpUE HMEET
IPEUMYILECTBEHHO MHCTPYMEHTANbHBIN Xapakrtep [1, c. 28]. Ilo cymecTBy oHO
npeacTaBiIsieT coboit ocodyro (opmy mapTHEpeTBa ¢ rpaxaanamu [3, c. 118].
JloBepuie SBISIETCS TOCTATOYHO JEMCTBEHHBIM CPEIACTBOM PELIEHUS Pa3IU4HbIX
3aJlay B COOTBETCTBYIOIIEH cepe.

st b dexTuBHON OLICHKHU CTETICHU c(hOpMHPOBAHHOCTHU
COOTBETCTBYIOIIUX 3HAHUI, yMEHUHN U HABBIKOB Y OyIyIIMX MPOPECCHOHATBHBIX
YIPaBJICHIIEB € MOCIEAYIOLIEH €€ KOppeKLUel Ha CcTylleHH OakajlaBpuaTa MOTYT
OBITh UCIIOJIb30BAaHbl HEKOTOPBIE yueOHbIe 3a1anud. [IpuBeéM ux npumMepsl.

Ha ¢opmMupoBanue 3HaHMI yyanuxcs o JOBEPUHU U €0 POJIU B UX Oyayuiei
npo(hecCHOHATBHOM AESITEIbHOCTH MOTYT OKa3aTh IOJIOXKHUTEIbHOE BIIUSHHUE
3aJlaHus CIEAYIOIIEro BUaa:

- oOXapakTepusyhWTe Hauboyiee CyIIECTBEHHBbIE IICUXOJOTUYECKHE
(dakTOphl BO3HUKHOBEHHUS JIOBEPUTENBHBIX OTHOIICHUH MEXIy
JOabMU [5, ¢. 385]

- TIEPEYUCIUTE OCHOBHbIE (DAaKTOpHI, BIMIONIME Ha MpOIecC
dbopmMupoBaHUs IEPBOTO BIIEUATICHHUS O APYroM desoBeke [2, ¢. 335].

[TogoGHbIe 3amaHus MOTYT OBITH TIPEICTaBICHBI B (hOPME BOIPOCOB JIJIs
KOHTPOJISt ¥ caMOKOHTpoJis [3, ¢. 119].

@OpMUPOBAHUIO  COOTBETCTBYIOIIMX  YMEHHUM C  ONPENCIEHHOU
BEPOSTHOCTBIO OYIyT CITOCOOCTBOBATH 3aJJaHUS BUA!

- TpUBEIUTE MpUMEPbl CcUTyalud (HE MEHee [IByX), B KOTOPBIX
JOBEPUTEIIbHBIE OTHOLIEHHUS C TPAKJAHUHOM MOTYT OKa3aTh BIIUSHHE
Ha pe3yJIbTaTUBHOCTD paboTHhI COTpYAHHKA OpraHoB

rOCYJapCTBEHHOTO WJIM MYHHIIMIIATBHOTO yIpaBiieHUs [6, c. 248-

249];
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- 03HAKOMbBTECH C MpeJjiaraeMbIM BUAEOMATEPUATIOM, OOBICHUTE, YTO
MMEHHO B MPOJEMOHCTPUPOBAHHOM CHUTyallUM MEMIAN0 WU
MIOMOTaji0 YCTaHOBJICHUIO JTOBEPUTEIbHBIX OTHOIIICHUH |35, . 386].

OnTtumaneHas ¢opma OpraHU3ANMHU JEATEIBHOCTH OOYyYarouIuxcsl IMpu
BBIIIOJIHEHUH TaKUX 3aJlaHuil — CaMOCTOsITENbHAs padoTa ¢ MOCIEAYIOIIEH
npe3eHTanuend e€ pe3yJbTaToOB MO X0y YYEOHBIX 3aHATUN MO MPOPUIBHBIM
aKaJCMHUYCCKUM JUCIUILTAHAM [6, c. 247-248].

Ha aHanmn3 W KOpPpPEKUMIO HABBIKOB, CBSI3aHHBIX C YCTaHOBJIECHHUEM
JIOBEPUTEIIbHBIX OTHOIIECHUN C TpaklaHaMH B XOJI€ OCYIIECTBJICHHS Oymylieil
po(EeCCUOHANIBHON NIEATEIbHOCTH OaKaliaBpaMH yIpaBiI€HUS OPUEHTUPOBAHbBI
CJIEIYIOLIME 3a/IaHNUs:

- OINpenenuTe  alropuT™M  JACUCTBHM  MPEACTABUTENS  OpPraHOB
rocyJapCTBEHHOTO WIH MYHUIUIIAJIBHOTO yIpaBJiCHHUs,
HaIpaBJICHHBIX Ha (OPMHUPOBAHUE JOBEPUTEIHHBIX OTHOIIECHUU C
rpaxkianuHoM [4, ¢. 161-162];

- TMpEICTaBbTE BalllM [paBWia MOCTPOEHUS  JIOBEPUTEIIbHBIX
OTHOIIICHHUH C TPayKIaHaMH, O0BICHHUTE Balll BEIOOD [6, ¢. 249].

[TogoOHBIE 3TUM 33724k MOTYT OBITh MPEAIOKEHBI Oy IyIIMM OaKazaBpam
yIpaBJIeHUs] KaK WHIMBHIyaIbHBIC B PaMKax CaMOCTOSTEIbHON paboTh [2, C.
337].

Takum oOpazoMm, Oyaydu OJHOW M3 BaXKHBIX KOMIIETCHIIUM JIUII, YCIICITHO
OCBOMBIIIMX MPOTpaMMy OakajiaBpuaTa B HHTEPECYIOIIeH Hac 00JIacTH, JOBEpUe
MpEACTaBIAECT cO00M 0co0yI0 hopmy mapTHEpPCTBaA ¢ rpakaaHamMu. OHO SBIsETCS
JIOCTaTOYHO JCHCTBEHHBIM CPEACTBOM PEIICHUS Ppa3IMYHbIX 33734 B
COOTBETCTBYIOIIECH cdhepe.

Ha coBpeMeHHON cTaauu pa3BUTUS PACCMAaTPUBAEMOIO CErMEHTa
oreuecTBeHHONW cucteMbl BO B memsx d(h(EeKTUBHONW OICHKHA CTENEHU
c(hOpMHUPOBAHHOCTU COOTBETCTBYIONIUX 3HAHUHN, YMEHUN U HABBIKOB y OYIyIINX

poecCHOHANBHBIX YIPABIEHIIEB C MOCIEAYIONIEH €€ KOPPEKINE Ha CTYTICHH
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OakaiaBpuaTa MOXET OBITh C YCIEXOM HCIIOJNB30BaH PSJl CIENUDUISCKUX
y4eOHBIX 3aJaHUMH.

[TomoOHbBIE 3amaHUsI COOTBETCTBYIOT YPOBHIO Pa3BUTHS METOIOJOTHH H
UHCTPYMEHTAIILHOM 0a3bl, XapaKTePHOMY JIJIsl OOJIBIITMHCTBA COBPEMEHHBIX BY30B.
WNx wHTETpamuss B y4eOHBIM MpoIecC MO MPOQPWIBbHBIM JUCIUIUIMHAM HE
noTpedyeT €ro CymecTBEHHOW MOJCpHU3AlNN, OJHAKO C ONpeeIEHHOM
BEPOSTHOCTHIO  TO3BOJIUT  ONTUMH3UPOBATH  MporecC  (HOPMHUPOBAHHUS

COOTBETCTBYIOIIMX KOMIIETCHIIMI OYIyIIINX YIIPABIICHIICB.
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