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KARAKALPAKSTAN

Abstract. In the article, a special social survey was conducted to study the
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Republic of Karakalpakstan regarding the state of the public service sector in
their places of residence.

Keywords: state of public service sectors, social survey, respondent, trade
enterprises, medical service institutions, preschool educational organizations,
general education institutions, public catering enterprises, passenger transport,

mobile communication, internet network

Introduction. From the first years of our country’s independence, serious
attention has been paid to improving the living standards of the population,
radically reforming the sectors providing services to them, and forming and
developing a new form of government based on the requirements of a market
economy. In this regard, the government of the republic has developed and
implemented special programs, instructions, resolutions and decrees on the
development of social sectors, which are yielding positive results. In particular,
since 1997, it has become a tradition for the President of the Republic of
Uzbekistan to give each year a special symbolic name and, on this basis, to

develop priority areas specific to and corresponding to the name of this year.
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Most of the names of the years are related to social sectors: mothers and
children, doctors, mentors, the elderly, sponsors, a harmonious generation, as
well as small business and private entrepreneurship, which by their nature
correspond to a more social type of activity.

Materials and methods. A special social survey was conducted to study
the opinions of the local population on the state of public service networks in
their places of residence. This survey was conducted in the city of Nukus and all
rural districts, ensuring that the total number of respondents and their family
members was at least 0.5 percent of the permanent population of the relevant
district (Nukus city). The survey asked questions about how the respondents
themselves assess the quality of trade enterprises (shops, markets), medical
institutions, preschool educational institutions, general educational institutions,
public catering establishments, passenger transport (buses, taxis), mobile
communication services and the Internet network in their places of permanent
residence. The assessment was carried out conditionally on a 5-point system,
based on the personal opinions and impressions of the respondents, with
numerical ratings such as 1 (completely unsatisfactory), 2 (unsatisfactory), 3
(satisfactory), 4 (good), 5 (exemplary). The ratings received by districts and the
city of Nukus were summarized according to the questions asked, and the
average values of the ratings given by the respondents were calculated. The
average ratings determined for the 8 assessment areas included in the
questionnaire were also summarized and their arithmetic average was calculated.
Assuming that these numbers determine the integral state of satisfaction of the
population with the activities of service networks in the regions, the rating
positions of 17 administrative units were determined according to the
corresponding numerical indicators. The corresponding average indicators and
the rating positions of the regions determined on their basis are presented in

Table 1.
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The table was compiled based on the results of a survey conducted by the author

—
2 - aoe|d —|let|en| | |n]o|~|e x|SR 2]e|
-g o—
=
=2 o|lo|w|o|o|ln|m|o|sx|m|=|w||cn|n|s|o|
= 2100s Funel a8eIdoAY S| &= efelele|n x| |nfaa] = =S|
E ’ cNnjenjenjenjonjfenjecjenjennenjennjenon|onjoen | on
o
bl
E jeare
s INOA U SJUSUIYSIIAEISD |4 | 00| \o | en| | <t enfeq| en [ = | <t~ |~ oy ey oo | ey
b EU}IQJEDJO&!AHDE enlen|ealen|enfen|en|en|en|en|nfen|cl|el|el|en|ed|en
E oY) 9je1 NOA Op MOY]
E
=
= . £
2 {BOIR INOA Ul (Seyjniysiewt
- SRt b U o B B ot s e e B B e e o B B i e
E 103uassed Jo Aj1anoe tlen|sF|enfen|enjenfen|en|en|en|en|enfen|en]clfen|en
= —| oW a1 nok op moH
] =
- p—
= 2
= = E| (eore mok ur jpomiou
2 ’ — —
g- S| & Jouraul oy Jo Aienb | T R G220) S — S 2 TH B TH S
";l{'\ cnlonenenjonononjon|Nfononjon|on|on | on | en
2 Z212| oy oei nok pjnom moy
] =
= g/ c
"; =!8 jeale
"‘ﬁ§ INOA Ul HONBITUNWIWOD | o | | o 00 | | 00| 0 | 0= | en [~ | | en [ = | = | = | o [ e [ 113
g -2 afiqowu jo Ajpenb crlerd|ed|ed] e en|en| e e | et e en|en|en | o o ed | e
— ||y : )
@ 4| E| Py e noA pinom mof|
=
= ° 8 $OAT] NoA
=2 T 210ym BaIE OY) UL SANIANOE
& T SaT} LAl
S 5| p| 1w pue (s90e[d 1uopMs) | | oo | — | oy 00 s o oy [ [og o | <t e 00
t [=y E suorMIISUl uoneInNpa nit|(en(t|on|fenjenjon|enfen|enjenjen|enjon|enjen|en
s Qmnsut uor
2 § AIepuodas Jo Ajfiqeieae
S afp) 2181 NOA pInoMm Mo
=) _ﬂ=.) = Rl PI H
L = m
= Bls ,Sa1
=R $SONIAIOR
N o
| 119} pue BaIE INOA
_f-_i = 80 ur suonezIueSIo uoneanpa | S| TH S| O D T NG T S S S e ol e
) S| [ooyasaid jo uorsiaord
"g <C| o 21eneAS NOK Op MOH
—
w
=
- (BOIE INOA UI sUONNII)SUl
E J0IAIDS [BdIpaW JO £)1anoe || TS | njaljeo )= S =]
- cnjenjenjenjenjenjonjenjonfenenenjcNonjenjonjon|en
S oY) 9)eI NOA Op MOH
=
=
S Jeame mok
> ur (sjeyrew ‘sdoys) sjopno oy |=foefay| |||~ | || o) afn]| —~|c|a| e
g [1e1a1 Jo doueuniorrad | en|ealen|enlen|en|en|en|en|eafen|en|en|en|en|el|en
-
= oY) 9181 NOA pnom MoH
W
& Bt
St = > e W
= = = 5 o g an
S <= 8 = |l _|B|= 28 S|l.o|= B2 =
w2 B IR R == < N|-— = 2= "
~— D B al-S 2] 2 2l g S S8 8l xXs|g @
= |2 S EENEEEEEEEEEEEEEE
w = =| o= SIEIR=E G IR NG
é Mﬁ&«mzzpzﬁf—-xmvm&m«cug
)
S —vam\ohwmg:ﬂﬂﬁﬁfzh
" " .
JxkoHoMuKa u couuyM' Ne7(134) 2025 www.iupr.ru



Results. When it comes to a brief assessment of the survey results, the top
5 results were recorded in Kungrad (average score of 3.90 out of 5.00 points; 1st
place), Khodjeyli (3.79 points; 2nd place), Takhiatash (3.78 points; 3rd place),
Bozatau and Nukus (3.99 points; 4th place) and Muynak (3.65 points; 5th place)
districts. The lowest 5 places, in turn, are occupied by Shumanay (3.24 points;
12th place), Kegeyli (13th place), Kanlikul (14th place), Amudarya (15th place)
and Chimbay (16th place) districts. The positions of the remaining districts
determined by the average score can be considered average.

If we pay attention to the assessment indicators, their average values
obtained by criteria and regions vary from 2.7 to 4.2 points. In general, the
arithmetic average value calculated for all criteria and regions was 3.47 points.
Thus, respondents across the republic assessed the state of public service
provision in their regions as satisfactory and good. Particularly low assessment
indicators relate to the activities of public catering establishments, medical
institutions and the quality of the Internet, while relatively high assessment
indicators were givento the activities of preschool and school educational
organizations. From a territorial perspective, it is noticeable that residents of the
areas adjacent to the city of Nukus (Nukus, Khodjeyli, Takhiatash districts),
Kungrad, and Muynak and Bozatau districts, the improvement of which has
been receiving special attention in recent years, gave a positive assessment of
the activities of public service networks in their areas of residence.

At the end of the assessment work, attention was paid to a comparative
analysis of the assessment carried out in two directions. In particular, the
average value of the places of administrative-territorial units determined in both
assessment systems was calculated. The best indicators belong to Kungrad (1.5
place indicator; 1st place in the rating), Nukus (3.0; 2nd place), Khodjeyli (3.5;
3rd place) districts, Nukus city (4.0; 4th place) and Muynak district (5.0; 5th
place).
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The bottom 5 positions are occupied by Turtkul (10.0% 11th place),
Kegeyli (11.0; 12th place), Beruni and Ellikkala (11.5; 13th place), Chimbay
(13.0; 14th place), Amudarya (15.5; 15th place) districts (Table 1).

Conclusions. Looking at the territorial clusters of public service sectors,
it can be seen that the situation in the Kungrad, Khodjeyli and Nukus clusters is
relatively better, while the situation in the Chimbay and Turtkul-Beruni clusters

is slightly negative.
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