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Abstract: This article is investigating verbal communication research in teaching

the English language, its importance, and necessity in daily human life. The article

shows how the teacher should help students to improve and develop their verbal

communication skills.  For this  point,  there are given some useful  and effective

techniques with methods in teaching the English language, which we have to use

for developing students’  verbal  communication skills  and speech etiquette.  The

chosen topic is relevant to the fact that verbal communication and speech etiquette

have a key place in a person’s successful life; therefore many researchers and

article readers are interested in this topic. Speech etiquette is a component in the

linguistic cultural picture of the world, as well as possessions and understanding

of  speech  etiquette  depends  on  the  people  behavior.  Speech  etiquette  plays  a

special role in the foreign language study.
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The relationship between language and its meaning is not straight forward,

one reason for this is the complicated limitlessness of modern language semantics,

including English.  Language is productive in the sense that  there is an infinite

number of words and phrases. There is no limit to a language’s vocabulary, as new

words  are  introducing  daily.  Words  are  not  the  only  things  we  need  to

communicate, although they are closely related to verbal and nonverbal  symbols

in terms of how we make the meaning of language. Every symbol represents some

meaning related to a certain activity. 
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Verbal communication helps express various needs, and in asking questions,

that provide us with specific information. Verbal communication is also used in

describing  things,  events,  occasions,  people,  and  ideas,  by  helping  people  to

inform, persuade, and to take into consideration. In other words, verbal expressions

help  us  to  communicate  with  others  in  explaining  our  observations,  thoughts,

feelings, and needs.

Good communication skills are a self-confidence source, enabling a person

to exert more control in their life by obtaining knowledge, research effectively,

conceptualize, organize, and present ideas and arguments. Verbal communication

skills are a necessary tool for prospering in any subject; even learning these skills

will  take  time,  better  practices  can  help  students  to  learn  quickly  and  apply

knowledge in work. In addition, with improved communication skills, students will

have the confidence and knowledge to not only get a good job but to perform well

in interviews. Communication skills are considered as an ability used to give and

receive different kinds of information, similarly, in the development of personality

throughout human being existence. During this period, communication becomes

essential  for  personal  growth,  through  which  communicating  people  will  find

themselves,  develop  self-confidence,  and  define  the  relationship  with  the

surrounding environment. The failure in building good communication skills will

happen when people do not want to understand other’s opinions, thoughts, ideas,

and feelings.

Particularly, there given methods to help students in improving their verbal

communication  skills  and speech  etiquette,  by  the  following elements:  how to

choose words and vocabulary for this or that conversation topic, using key phrases

through  different  dialogues;  by  watching  movies  students  will  be  able  to

understand  the  language,  eye  contact,  accents;  and  how  to  paraphrase  and

summarize the spoken language, and respond to different types of questions. This

article  has  an  actual  place  in  linguistics  because  important  role  of  verbal

communication and speech etiquette in language learning and teaching process.
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The  topic  closely  connected  with  methodology,  owing to  essential  methods  in

teaching verbal communication skills and speech etiquette.

For teachers, it is highly important to have enough skills to communicate

effectively,  because  they  considered  as  one  of  the  necessary  determinants  in

teaching and learning success.  In  addition to  transferring  knowledge,  the word

“educate” is  supposed to train learners verbal  skills  to develop themselves,  the

impact  of  higher  education,  the  economy and  the  broader  society  transformed

along time in various ways.

In carrying out the learning process, teachers should combine their verbal

and nonverbal communication skills; the ability of teachers in applying these types

of communication can help improve both, teachers and students impressions in the

process of teaching and learning. The teacher is the one who always explains and

presents learning material to the class, for this purpose, the teacher should exhibit

enough  speaking  with  writing  skills.  The  teacher  is  required  to  understand

students’ verbal communication and be able to help students improve their verbal

communication  abilities.  Verbal  communication  skills,  either  they  are  oral  or

written; involve vocabulary, mastering skills in choosing the right words to give

meaning to the audience. Verbal abilities also concern with skills to organize the

words logically.

Participants  in  this  study  are  teacher  and  students  conducting  education

process. Students’ and teacher’s good and adequate communication shows their

ethical level in the process of learning and teaching the language. Ethics is one of

the most important things, which people need daily everywhere. Here we want to

emphasize the regulation of ethical communication in foreign language teaching.

Ethics is a branch of philosophy and it has been studied for thousands of years by

many researchers.

In  communication  studies,  curricula  and ethics  are  often  considered as  a

central  place  in  service-learning  courses,  community-engaged  activity,  and

communication activism where students come face-to-face with the harsh realities
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experienced by society. For some students, it may be the first time they witness

and interact  with  people  suffering  from lack of  basic  resources,  and sufficient

educational opportunities, or subject to environmental hazards, to name just a few

persistent inequities. These experiences lend themselves to a rich consideration of

communication  ethics  situated  at  the  individual,  organizational,  and  systemic

levels to understand how one voice intersects with others to affirm the dignity of

all  people  as  well  as  promoting  learning  and  competence  in  everyday

communication,  as  well  as  social  changes  through  a  broad  and  systemic

transformation;  ethical  communication  is  necessary  for  social  media,  also

impacting governmental regulation on ethics.

Competent and skilled communicators are ethical communicators who take

responsibility for a message’s creation, impact, and effects in a diverse range of

contexts,  including  mass  media,  interpersonal,  intercultural,  professional,  and

public areas. Stimulating the moral imagination is a key factor that helps students

to recognize issues of communication ethics. 

There are some characteristics of effective verbal communicators which are

very  necessary,  including  active  listening,  adaptability,  adapting  one’s

communication  styles  to  support  the  situation,  clarity,  confidence  and

assertiveness,  constructive  feedback  to  giving  and  receiving  it,  emotional

intelligence for identifying and managing teacher emotions, as well  as students

emotions, empathy, interpersonal skills as social skills which are especially useful

in  building  strong  arguments,  interpretation  of  language,  open-mindedness,

patience, simplifying the complex, and storytelling.

Recording students reading selected text or videotaping group presentations

is  an  excellent  method  for  assessing  their  communication  strengths  and

weaknesses. Students can reflect on their oral performance in small groups. Then,

ask  each  student  to  analyze  the  others  so  that  they  can  get  used  to  receiving

constructive  criticism.  Besides  these  techniques  and  methods,  there  are  other

activities for improving students verbal communication skills, such as role-playing,
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which  showed  effective  results  from  previous  experiences.  Effective  verbal

communication  skills  include  more  abilities  than  just  speech.  Verbal

communication encompasses both how to deliver messages and how to receive.

Communication is a necessary skill, which is important to every student, teacher,

and person, even to workers, who can convey information clearly and effectively

to be highly valued by employers. Employees who can interpret messages and act

appropriately on the information they receive have a better  chance in their  job

excellence.  Without  speech etiquette,  it  is  impossible  to  join  and maintain  the

communication,  or  to  complete  it.  Speech  etiquette  considered  as  a  set  of

requirements to the certain form, content, order, character and situational relevance

of statements adopted in this culture.
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