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Abstract: The ability to communicate effectively is a crucial skill for success

in  any  professional  field.  Professional  communication  encompasses  various

competencies, including listening, articulating ideas clearly, resolving conflicts,

and collaborating within a team. As such, it is essential for educational institutions

to  focus  on  improving  students'  professional  communication  skills.  This  paper

explores various methodologies for enhancing communication abilities in students,

considering modern pedagogical approaches, interactive learning strategies, and

technological  integration.  The  study  highlights  the  importance  of  practical

exercises,  psychological  training,  and digital  tools  in  fostering these  skills.  By

enhancing  communication  techniques,  students  can  be  better  prepared  for  the

challenges of professional life.
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INTRODUCTION.  As globalization and technological progress contribute

to  the  rapid  development  of  the  world  economy,  modern  research  of  the

professional organizational space of enterprises is characterized by the emergence

of new trends that determine the interaction of various countries, cultures, values,

society, and individuals in the labor market. The scientific report is devoted to the

consideration  of  the  direction  and  methodological  field  of  the  concept  of

professional  management,  the development of which is aimed at  increasing the

social vector of enterprise development. The professional organizational space of

an enterprise is analyzed from the point of view of the constructive-technological
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concept, which not only considers the behavior of the subject, that is, an employee

in  the  course  of  qualitative  work  performance,  but  also  the  interaction  of

participants  in  this  process  in  the  enterprise  environment  as  a  subject  of

professional  management.  The  subject  of  the  research  of  the  developed

methodology  is  the  professional  organizational  space  of  an  enterprise,  within

which its structured interrelated elements function. The management object carried

out within the developed methodology is the process of forming the professional

qualifications of the labor force.

Background and Rationale

The  paper  provides  a  review of  the  current  state  of  methodology  for  the

development  of  professional  communication  skills  of  students.  The  description

includes  didactic  professionals'  views  about  the  effectiveness  of  technological

approaches  in  the  organization  of  students'  independent  work,  including

communication  training  activities.  A  theoretical  model  of  the  formation  of

professional  communication  skills  is  substantiated,  considering  approaches  to

professionalism, professional competence, and the professional standard, as well as

the conditions for the formation of professional communication skills. The results

of the organization of communication activities using technological facilities are

presented,  along with the opinion of the participants  about the effectiveness of

communication  activities  in  the  professional  communication  context1.  The

importance  of  professional  communication  issues  is  caused  by  a  focus  on  the

organization of students' profession-oriented independent work. The necessity of

the  formation  of  professional  communication  skills  is  one  of  the  professional

standard  requirements.  Among  the  priorities  of  engineering  education  is  the

formation  of  key  professional,  communicative,  and  managerial  competencies.

Professional  communication  is  a  system  of  specific  competencies  realized  in

professional  communication,  including  complementarity,  system,  foreseeing

1 Liu, L., & Wang, J. (2020). "Impact of digital tools on professional communication and collaboration in higher
education."  International  Journal  of  Educational  Technology  in  Higher  Education ,  17(1),  19.
https://doi.org/10.1186/s41239-020-00201-9
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nature,  dialogue,  interactive  communication,  professional  thinking,  professional

action,  emotional  attitude,  goal-setting,  professional  management,  and  creative

implementation.  Not  only  is  professional  speech  and  writing  considered

competent, but also the ability to conduct business dialogue at home or abroad,

using information and communication technologies2. The formation of professional

communication  skills  is  considered  in  educational  process  research  that

recommends the application of pedagogical conditions aimed at the development

of  these  skills  among students.  The  specificity  of  students'  communications  is

related to the acquired professionalism, personal and business competencies, the

dominant values of the linguistic and speech situation, as well as the anticipation of

the regulatory norms of professional communication.

LITERATURE REVIEW

Effective professional communication is crucial for success in any career. The

ability to articulate thoughts clearly, listen actively, and engage with others in a

meaningful way is fundamental in a professional environment. Research on this

topic has suggested several approaches to improve communication skills, which

can  be  categorized  into  traditional  pedagogical  methods,  psychological

frameworks, and the integration of digital tools. One important contribution to the

understanding  of  professional  communication  is  by  Argyle  (1975),  who

highlighted  the  importance  of  both  verbal  and  non-verbal  communication  in

professional  settings.  Argyle’s  work shows that  non-verbal  cues,  such as  body

language,  facial  expressions,  and tone of  voice,  play  a  significant  role  in  how

messages  are  interpreted  in  face-to-face  communication.  Developing  a  deeper

understanding  of  these  non-verbal  elements  is  essential  for  students  to  master

effective professional communication [1].

Sullivan  (2001)  provides  further  insight  into  the  methods  that  are  most

effective  for  teaching  communication  skills.  He  argues  that  role-playing  and

2 Bennett,  R.,  &  Kane,  J.  (2007). "Developing  communication  skills  in  the  business  curriculum."  Business
Communication Quarterly, 70(1), 65-78. https://doi.org/10.1177/1080569906297075
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interactive exercises, such as group discussions and mock negotiations, provide

students with an opportunity to practice and refine their communication skills in

real-life  contexts.  These  methods  promote  not  just  the  theoretical  aspects  of

communication  but  also  the  ability  to  navigate  various  professional  scenarios

where interpersonal and group communication is crucial [2].

Additionally, the importance of emotional intelligence in communication has

been  widely  explored.  Goleman  (1995)  introduced  the  concept  of  emotional

intelligence,  which  refers  to  the  ability  to  recognize  and  manage  one's  own

emotions, as well as the emotions of others. Goleman’s research demonstrated that

emotional  intelligence  is  a  critical  component  of  successful  communication,

particularly in leadership and teamwork. His work emphasizes that students must

not  only  master  technical  communication  skills  but  also  develop  empathy  and

emotional self-regulation to handle the complexities of professional interactions

[3].  Technological  advancements  have  also  transformed  how  professional

communication is taught and practiced. Hambley et al. (2007) conducted research

into  the  role  of  digital  communication  tools,  such  as  video  conferencing  and

collaborative software, in improving communication skills. Their findings indicate

that students who are familiar with digital platforms, such as Zoom and Slack,

develop  better  skills  for  communication  in  virtual  environments.  This  is

particularly  relevant  in  today’s  digital  age,  where  remote  work  and  online

collaboration are increasingly prevalent [4].

Daft  and  Lengel  (1986),  in  their  study  on  communication  richness,  also

support the view that the choice of communication medium plays an important role

in professional settings. They suggest that  face-to-face communication, with its

richness in non-verbal cues, is the most effective for complex messages, whereas

digital  tools  such as  emails  or  instant  messaging are  more suitable  for  simple,

routine  tasks.  Teaching  students  how  to  choose  the  appropriate  medium  for

different  types  of  messages  is  therefore  an  essential  part  of  developing  their

communication  skills  in  a  professional  context  [5].  Moreover,  Barge  (2001)
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examines  the  interaction  between  communication  and  organizational  behavior,

emphasizing that effective communication is a key factor in organizational success.

His research highlights that communication skills are directly linked to the ability

to  work  within  teams,  solve  problems  collaboratively,  and  manage  workplace

conflicts, all of which are critical in professional environments [6].

RESEARCH METHODOLOGY

This study employs a mixed-methods approach, combining both qualitative

and quantitative methods to assess and improve the professional communication

skills of students. The research methodology consists of three main stages: data

collection, intervention design, and data analysis.

1. Data Collection:

 Surveys: A survey was administered to students and educators  to gather

data  on  students'  self-perceived  communication  skills  and  their  preferred

learning methods.

 Interviews: Semi-structured  interviews  were  conducted  with  students,

educators, and industry professionals to gain insights into communication

challenges and recommendations for improvement.

 Observations: Classroom  observations  were  performed  during  group

activities  and  role-playing  exercises  to  assess  students'  communication

behaviors in real-time.

2. Intervention Design:

 Workshops: Interactive  workshops  focused  on  active  listening,  public

speaking, negotiation, and conflict resolution were organized.

 Digital  Tools: Training  on  using  communication  tools  like  video

conferencing and collaborative platforms was integrated into the program to

enhance students' digital communication skills.
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 Emotional  Intelligence  Training: Sessions  were  included  to  develop

emotional intelligence, focusing on self-awareness, empathy, and emotional

regulation.

 Peer  and  Instructor  Feedback: Regular  feedback  from  peers  and

instructors helped students track progress and improve their communication

skills.

3. Data Analysis:

 Pre-  and  Post-Program  Assessments: Students  completed  assessments

before  and  after  the  program  to  measure  improvements  in  their

communication skills.

 Quantitative Analysis: Statistical methods (e.g., paired t-tests) were used to

analyze changes in students’ self-reported communication skills.

 Qualitative Analysis: Thematic analysis was applied to interview responses

and  open-ended  survey  questions  to  identify  key  themes  related  to

communication challenges and improvements.

ANALYSIS AND RESULTS

The analysis of the data collected through surveys, interviews, observations,

and  assessments  provided  insights  into  the  effectiveness  of  the  professional

communication  skills  development  program.  This  section  presents  both

quantitative and qualitative findings from the study, with a focus on improvements

in  students'  communication  skills,  as  well  as  their  experiences  with  different

learning methods.

1. Quantitative Results:

Pre- and Post-Program Assessments: The pre-program and post-program

assessments measured students' self-perceived communication skills in areas such

as  verbal  and  non-verbal  communication,  listening,  and  emotional  intelligence.
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The  analysis  revealed  significant  improvements  in  most  areas,  particularly  in

emotional intelligence and verbal communication skills.

 Verbal Communication: Students reported an average increase of 22% in

their confidence to speak in public and engage in professional discussions.

The  percentage  of  students  feeling  "very  confident"  in  verbal

communication skills rose from 40% pre-program to 62% post-program.

 Listening Skills: Self-reported listening skills showed a 15% improvement.

More  students  reported  being  able  to  actively  listen  and  engage  in

discussions without interrupting.

 Emotional  Intelligence: The  most  notable  improvement  was  seen  in

emotional intelligence. Students indicated a 30% increase in their ability to

recognize and regulate their emotions, as well as empathize with others in

professional contexts.

Statistical Analysis: Using paired t-tests to compare pre- and post-program

responses, the results showed statistically significant improvements in all areas of

communication.  The  p-value  for  verbal  communication  was  0.03,  for  listening

skills was 0.04,  and for emotional  intelligence was 0.01, all  indicating that  the

improvements were not due to random chance.

2. Qualitative Results:

Survey  Feedback: In  open-ended  survey  responses,  students  expressed

positive  feedback  regarding  the  workshops  and  the  integration  of  emotional

intelligence  training.  Many  students  appreciated  the  hands-on  nature  of  the

workshops, particularly role-playing exercises and group discussions. Some noted

that the workshops helped them feel more comfortable with public speaking and

handling difficult conversations.
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 Role-Playing Exercises: One student stated, "Role-playing allowed me to

step  into  real-world  situations  and  practice  responding  to  difficult

conversations with colleagues, which was extremely useful."

 Emotional  Intelligence  Training: Another  student  mentioned,  "The

emotional intelligence sessions really helped me understand my reactions to

stress in meetings and gave me tools to stay calm and focused."

Interview  Insights: Interviews  with  educators  and  industry  professionals

revealed  that  communication  skills  were  viewed  as  critical  for  professional

success. Educators reported that the integration of digital communication tools in

the program was particularly beneficial,  as  students  learned to  navigate  virtual

platforms effectively.

 Industry Perspective: An industry professional remarked, "We often hire

individuals who can communicate well virtually, and I believe this program

equips students with the necessary skills."

 Instructor Feedback: An instructor highlighted that students who initially

struggled  with  communication,  particularly  in  group  settings,  showed

noticeable  improvement,  especially  in  terms of  their  ability  to  listen and

contribute constructively to discussions.

Classroom Observations: Observations  conducted  during  group  activities

and  role-playing  sessions  indicated  significant  progress  in  students'  ability  to

engage in professional interactions. In particular, there was an improvement in the

way students  used body language and non-verbal  cues  during presentations.  In

earlier sessions,  students showed signs of nervousness,  frequently avoiding eye

contact and speaking too quietly. By the end of the program, most students were

more confident,  using open body language and maintaining strong eye contact,

which are vital components of professional communication.
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 Non-Verbal Communication: In the final role-playing exercises, 75% of

students demonstrated improved use of non-verbal communication, such as

body posture and facial expressions, to enhance their message delivery.

3. Digital Communication Tools:

Students’ familiarity with digital communication platforms was another area

of  improvement.  As  the  program  incorporated  video  conferencing  tools  and

collaborative platforms such as Zoom, Slack, and Google Docs, students became

more adept at communicating in virtual environments.

 Video  Conferencing: Pre-program  surveys  indicated  that  only  50%  of

students  felt  confident  using  video  conferencing  tools.  After  the

intervention, this number increased to 85%. Students reported that the ability

to communicate effectively via video calls and digital tools was valuable in

preparing them for remote work and professional environments.

 Collaborative Tools: Usage of collaborative platforms also improved, with

students  reporting  a  40% increase  in  their  ability  to  contribute  to  online

discussions  and  projects  effectively.  This  was  particularly  important  for

students from fields where remote teamwork and digital communication are

common.

4. Peer and Instructor Feedback:

Peer  feedback  was  an  essential  component  of  the  program,  with  students

providing constructive critiques to their classmates during group activities. This

allowed for  the  identification of  areas  for  improvement,  especially  in  terms of

clarity  and tone.  Students  showed increased awareness  of  their  communication

styles and became more adept at receiving and applying feedback.

Instructor feedback also played a critical role in tracking progress. Regular

evaluations showed that students who initially had difficulty with public speaking
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or professional discourse became more confident and articulate by the end of the

program.

5. Limitations and Further Research:

While the study showed significant improvements in students' communication

skills,  the  sample  size  was  limited,  and the  findings  may not  be  generalizable

across all academic disciplines. Furthermore, the study relied on self-reported data,

which can be subject to bias. Future research could expand the sample size, include

a  longer  follow-up  period  to  assess  retention  of  skills,  and  incorporate  more

objective  measures  of  communication effectiveness,  such as  peer  or  supervisor

assessments in real-world settings.

Communication

Skill

Pre-

Program

Score

Post-

Program

Score

Improvement

(%)

p-value

(Significance)

Verbal 

Communication

40% 

confident

62% 

confident
22% 0.03

Listening Skills
60% 

effective

75% 

effective
15% 0.04

Emotional 

Intelligence

50% 

aware
80% aware 30% 0.01
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Table.1. 

Explanation of Table:

 Pre-Program  Score: Percentage  of  students  who  self-reported  their

confidence  or  ability  in  the  respective  communication  skill  before  the

intervention.

 Post-Program  Score: Percentage  of  students  who  self-reported  their

confidence or ability in the respective communication skill after completing

the intervention program.

 Improvement (%): The percentage increase in student self-confidence or

ability in each communication skill after the program.

 p-value: Statistical significance level, indicating whether the improvement

in  communication  skills  was  statistically  significant.  A p-value  less  than

0.05 indicates a significant change.

This table provides a clear overview of the results, showing that significant

improvements were made in verbal communication, listening skills, and emotional

intelligence,  with  all  improvements  having  statistical  significance  (p-values  <

0.05).

CONCLUSION

The study demonstrates that the developed intervention program significantly

improved students' professional communication skills across multiple dimensions,

including  verbal  communication,  listening,  and  emotional  intelligence.  The

quantitative  analysis  revealed  substantial  increases  in  students’  self-perceived

confidence and ability in these areas, with notable improvements in their digital

communication  skills  as  well.  The  program’s  blend  of  interactive  workshops,

emotional  intelligence  training,  and the integration of  digital  tools  provided an

effective and comprehensive approach to communication skills development. The

use  of  role-playing  exercises  and  peer  feedback  was  particularly  valuable  in
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fostering practical communication experiences, while the inclusion of digital tools

helped  prepare  students  for  the  demands  of  modern,  virtual  workplaces.  The

findings confirm that targeted communication training, which combines traditional

methods  with  contemporary  digital  communication  platforms,  can  significantly

enhance students’ ability to engage in professional interactions. While the results

of this study show promising improvements, further research with a larger sample

and long-term follow-up assessments would be beneficial to validate the long-term

effectiveness of such programs.
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